
Our sales contract
At RetireAustralia, we understand the importance of 
financial comfort. Our independent living contract provides 
clarity, certainty and confidence.
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RetireAustralia’s  
sales contract offers 
a simplified financial 
process and a high 
level of financial 
clarity at every stage.

When buying
• Capped exit fee

• No stamp duty

While living with us
• Recurrent charge based on cost 

recovery only

When leaving
• Easy exit 

 » No sales and marketing fees 
when we sell for you

 » No reinstatement or 
refurbishment fee for normal 
wear and tear

• Financial security while on the 
market

 » Guaranteed buyback if not 
sold within six months

 » No village fees charged after 
43 days



We understand that moving into a retirement 
village is a big decision and it’s important to us 
that you and your family members have financial 
certainty from the very beginning. 

That’s why we’ve designed our independent 
living contract to give you peace of mind at 
every stage. 

Pamela, RetireAustralia resident
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While you live with us
RECURRENT CHARGE
Retirement is a time to focus on 
the things you enjoy most, and we 
are here to ensure you do just that. 
Our village fees can from time to 
time increase in line with our village 
costs however by law, are charged 
on a cost-recovery basis only.

WHAT IS INCLUDED IN 
MY VILLAGE FEE?
• Council rates, water rates and 

usage1

• Building insurance

• Building and garden maintenance

This fee does not include your 
electricity, gas, contents insurance 
or personal expenses such as 
telephone, internet and health care.

When you buy
PEACE OF MIND 
We want you to feel secure and confident in your decision, so we’ll return 
your deposit in full if you change your mind during our 21-day cooling off 
period. And if you decide the village isn’t right for you within 90 days of 
moving in, we’ll reimburse your ingoing contribution* within 14 days of 
vacant possession so you can focus on your next move. 

CAPPED DEPARTURE FEE
It can be difficult to understand the long-term costs associated with 
buying into a retirement village, which is why we have a departure fee 
structure that will not exceed 35% of the price you pay for your unit. You 
will pay the departure fee when you leave the village. This is charged and 
deducted from your entry payment. This way, it’s easy to calculate exactly 
how much money you’ll receive after you leave.

NO STAMP DUTY
You will not have to pay stamp duty on your unit, leaving you with extra 
money in your pocket to enjoy while you’re settling in. 

*Fees and charges applicable. 1. Newling Gardens Retirement Village does not include water usage.

This document is specific to independent living units in RetireAustralia’s New South Wales 
leasehold and licence villages and is in accordance with the Retirement Villages Act 1999 (NSW) 
as at December 2019.



When you leave
EASY EXIT
Leaving the village may be a 
challenging and emotional time for 
you and your family, so we want 
to make the process as stress-free 
as possible. 

We will prepare your unit for sale at 
no cost to you† so it goes to market 
looking its best. Based on the age 
of your unit, this could range from 
a fresh coat of paint to a brand new 
bathroom. 

Our professional sales and marketing 
team will then sell your unit in the 
shortest possible timeframe and will 
not charge any sales commissions or 
marketing fees. 

In the unlikely event our team hasn’t 
sold your unit within six months, 
we’ll buy it back from you. 

You will also be protected from 
fluctuations in the property 
market, which means you won’t be 
affected by any capital loss or gain 
resulting from the sale of your unit. 
RetireAustralia will incur any capital 
loss or gain.

† Except in cases of exceptional wear and tear, damage, or costs associated with the removal of 
any alterations or additions that you have made to the unit.

FINANCIAL CERTAINTY 
WHILE ON THE MARKET
If your unit is on the market for any 
length of time, your village fees will 
be capped.

• For the first 42 days from date of 
vacant possession, you will pay 
all fees

• After 43 days from date 
of vacant possession, 
RetireAustralia will pay all fees

Danny, RetireAustralia resident



About the departure fee structure
WHAT IS THE DEPARTURE FEE?
The departure fee is payable when you leave the village and allows us to 
keep our entry prices as competitive as possible, leaving you with more 
cash in your pocket to enjoy life in the village after you move in. 

The departure fee covers RetireAustralia’s initial investment in the village 
and helps to ensure that all residents have access to quality facilities and 
amenities while they’re living in the village.

DEPARTURE FEE EXAMPLE
Any potential buyer can easily calculate their exit 
entitlement when entering the village*. ENTRY PRICE

 $400,000

$360,000 $312,000 $260,000 $260,000

10%  $40,000
22%  $88,000

35%  $140,000 35%  $140,000

YEAR 1 YEAR 2 YEAR 3 YEAR 4+

  Exit entitlement      Exit fee

HOW MUCH WILL I RECEIVE AFTER I LEAVE?
The departure fee is capped at 35% of your entry price and is stepped 
during your first three years in the village. There are no further increases 
after this period, no matter how long you stay. 

From the day you move in, you’ll be able to calculate how much you will 
receive when you exit the village.

For an online calculator and to find out more, 
please visit retireaustralia.com.au/calculator

*This is an example only. Additional charges may also be payable for any legal, 
registration or other applicable fees. 


